
lesllnu
7780 Office Plaza Drive S.

Suite 184
West Des Moines, lA 50266-2337

POCKH'T FILE COPY OBIGII\I'\L

Phone: 515.223.0159
Fax 515.223.5429
www.kiesling.com

October 11,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

Recelved & lnspected

ocT 2 4 2013

FCC MAII ROOM

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing

Jxt and Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support,

Developing a lJnified Intercarrier Compensation Regime, Federal-State Joint Board on Universal

Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,WC Docket No. 10-90,

GN DocketNo.09-51, WC DocketNo.0T-135, WC DocketNo.05-337, CC DocketNo.0l-92, CC

Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012).

With this letter we file Radcliffe Telephone Company, (SAC 359092) FCC Form 481, which is due to the

Commission on or before October 15,2013.

This filing has already been submitted with USAC and an electronic filing has been made with the relevant

state regulatory agency.

Please call me at 515-223-0159 if you have any questions concerning this filing.

KIESLING ASSOCIATES LLPR
Robert I. Umsted, CPA
Regulatory Consultant/Senior Manager

Enclosures

cc: Ed Drake, Radcliffe Telephone Company,

No. of Copies rec,
I-Ist ABCDE

-.-<

do
-----.

Kiesling Associates LLP i Kiesling Consulting LLC I Kiesling lnvestment Management LLC
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<010> Study Area Code
359092

<020> Program Year 2o1a

<030> ContactName: PersonusAcshouldcontact Ed Drake lTnT a ,
with questions about this data "v I (. I

lnspec

20t3

ted

<035> Contact Telephone Number: 51s-8es-2341
Number ot the person identitied in data line <030>

FCC Mafl Boorn
<039> Contact Email Address: edrakemerins.ner

Email ot the person identitied in data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<7to>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality I mprovement Reporting

Outage Reporting (voice)

(complete oftoched wo*sheet)

( compl ete oft oched wotksheet)

(ch*k box whq @frplete)

-iw
t_!_tL-__ 1___)w
tl-/-Xl / I

-t

L-sl
I hfrdch desdDilw do.umentt

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) l--______-.1 bftoch desciptive docum@t)

Number of Complaints per 1,000 customers (voice)

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

ffi
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

iff:ilJ"',T[j,"X[',,,$lo"' ""6 g
Voice Services Rate Comparability

terrestrialTackhaulYtrti?-O O
Terms and Condition for Lifeline Customers

r-w
(check to indicote certificatid)

( o ft och ed d&riptive document)

( check to i ndi co te certilcoti on I
( o tt o ch ed d e s il i pti ve d o c u fr q t)

(complete otached worksheet)

( compl ete oft och ed worksheet)

( compl ete ottdched wotksh eet)

(iJ y6, complete ottoched wotksheet)

(check to indicote cqtilicotion)

( oltoch deiptive docu ment)

(if not, check to indicote enificoti@)

( compl ete d ft ached worksheet)

(cotupl ete oft oched wotkheet)

EI[.-.neck box if no outages to report

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers oflilioted with Price Cop Locol Exchonge Corriers

(check to indicote cfriflcotion)

( complete ottkhed wotkheet)

Rate of Return Carrie6, Proceed to ROR Additional Documentation Worksheet
(check to indicote cfrifcotifr)
(complete oftoched wotksheet)

101032013
Page 1
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Page 12

<o1o> studyArea code 359092

<015> StudyAreaName RADCLIFFE TELEPHoNE CO., rNc. (wIREtEss)

<020> Program Year 2014

<o3o> ContactName-PersonUSACshouldcontactresardinsthisdata Ed Drake

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O30> 515-899-2341

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> edrake@neti.na.net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe repoiting carrler; my responsibilities lnclude ensuring the accuracy ofthe annual reporting r€quirements for universal seruice support
ecipients; and, to the best of my knowledge, tha information reported on this lorm and in any attachments is accurate.

lame of Reporting Carrier;

ignature of Authorized Off icer: Date

>rinted name of Authorized Officer:

'itle or position of Authorized Officer:

tlephone number of Authorized Officer:

itudy Area Code of Reporting Carrier: FilinE Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

101o3f2013 Page 12



PaSe 13

359092

<015> StudvArea Name RADCIJIFPE TELEPHONE CO., INC. (WIREIJESS)

2014

<030> Contact Name - Person USAC should contact reeardine this data Ed Drake

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 515-899-2341

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reportint Carrier

enlry that (Nam ofAgentlEiss! E auihorized to submlt the lnfomton rcporbd on behef of Ore Epoffng carier. I

&o certlfy ihat I am an ofncer of the Eporting erisr; nry Epomibilitia include ensuring the accuncy of the annul datr rcportlng requlrcmnts prcvlded to the autho.ized
rgent; and, to the b€t of my knowledge, irE rcport8 and data prdided to the authoried agGnt is accuate.

,lameof Authorized AEent: Kiesling
Jem.6fR.n6din'Grricr: RADCLTFFE TELEPHONE CO., INC. (WIRELESS)

ofAuthorizedOfficer: CERTIFIED ONLINE Dat.: 10/03/2013
,rinted nameof Authorizedofficer: Ed Drake

'itl. i6n of , officrr: Manaqer

eleDhone number ofAuthorized officer: 515 899 2341

;tudv Area Code of Reportinr Carrier: 359092 Filins Due Date forthis fotmi lo / 75 /2oa3

PersonswilltullymakingfalsestatementsonthisformcanbepunishedbyfineorforfeitureundertheCommunicationsAdof1934,4TU.S.C.SS502,503(b),orfneorimprisonment
underTitle 18 ofthe United States Code, 18 U.S.C 5 1001-

<039> ContactEmailAddress-EmailAddressofDersonidentifiedindataline<O3O> edrake@netins.net

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FIIING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of ASent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reponed herein btsed on data provided by the reportlnS carrl€ri and, to the best of my knowledte, the informatlon rcported hrein b accurate.

lame of ReDortins Carrier rcCLIFFE TELEPHONE CO., INC. (WIRELESS)

ofAuthorized Acent or Emblowe of Kieslj.ng A6sociates LLP

irnatureofAuthorizedArentorEmoloveeofAqent: CERTIFIED ONLINE Date: 1O/01/2O1a
,rinted name of Autho.ized AEentor Emplovee of Arentt Kiesling Aesociates LLP

Title or oosition ofAuthorized Arent or Emolovee of Reslatory Consultant

lelephone number of Authorized Asentor Emolovee of Asent: 515-223-0159

;tudy Area Code of ReportinE Carrier: 359092 Filing Due Date for this form: ro / ),5 / 2oL3

18 ofthe United States Code, 18 U.S.C S 1001.

10n3DO13

Page 13



Attachments



FCC Form 481. Line 510: Certification of comnliance with Anplicable service oualitv standards
and Consumer Protection Rules

Iowa Administrative Code $199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service intemrption performance monthly
according to this section. Radcliffe Telephone Company certifies that it has complied with these
requirements and will continue to comply with these requirements.



Iowa Administrative Code $199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Radcliffe Telephone company certifies that it has complied
with these requirements and will continue to comply with these requirements.


